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CSl Web Accessibility & Non-discrimination.

CSI SPECIALTY PHARMACY STRIVES FOR THE CONTENT OF OUR WEBSITE TO BE
ACCESSIBLE FOR ALL INDIVIDUALS, REGARDLESS OF ABILITY.

Accessibility Statement

In order to assure that the CSI Specialty Pharmacy website is an
accessible experience for all, we follow the Web Content Accessibility
Guidelines (WCAG) 2.0, which provide website standards that are both
user-friendly and accessible for individuals with disabilities.

WCAG 2.0 guidelines include three tiers of accessibility: A, AA and AAA.
The CSI Specialty Pharmacy website follows AA standards.

At CSI Specialty Pharmacy, we strongly believe in making our website
accessible for all users and feel we've achieved this through AA standards
set by WCAG 2.0. On a continual basis, we are monitoring the changes on
our website to maintain these standards. However, if you experience any
problems with our website, please do not hesitate to reach out to our VP
of Patient Advocacy & Provider Relations, Michelle Vogel.

Email Stephanie Fakier at stephanie.fakier@csipharmacy.com.
Call CSI Specialty Pharmacy at +1 833-569-1005.

Non-discrimination Statement

CSI Pharmacy complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability,
or sex. CSl Pharmacy does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.


mailto:stephanie.fakier@csipharmacy.com

CSI Pharmacy provides free aids and services to people with disabilities to
communicate effectively with us, such as:

Qualified sign language interpreters

Written information in other formats (large print, audio, accessible
electronic formats, other formats).

CSI Pharmacy provides free language services to people whose primary
language is not English, such as:

o Qualified interpreters
e Information written in other languages

If you need these services, contact Stephanie Fakier, VP of Compliance &
Accreditation/Compliance Officer.

If you believe that CSI Pharmacy has failed to provide these services or
discriminated in another way on the basis of race, color, national origin,
age, disability, or sex, you can file a grievance with Stephanie Fakier, VP of
Compliance & Accreditation/Compliance Officer.

You may file a grievance in person or by mail, fax, or email. If you need help
filing a grievance, Stephanie Fakier, VP of Compliance &
Accreditation/Compliance Officer, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health
and Human Services, Office for Civil Rights, electronically through the
Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200 Independence
Avenue, SW


https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Focrportal.hhs.gov%2Focr%2Fportal%2Flobby.jsf&data=05%7C01%7Cjohn.louis%40csipharmacy.com%7C98f19fd6e81f456f6f2208db9f48de6d%7Ceda872a4405847edaa85a9044be8f722%7C0%7C0%7C638278907536171216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FTBfoiiN3jtrOzoHWZ8qdKShO5m3P5Pa1vO09k%2F7Mm4%3D&reserved=0

Room 509F, HHH Building
Washington, D.C. 20201
(800) 368-1019

(800) 537-7697 (TDD)

Complaint forms are available at
https://www.hhs.gov/ocr/complaints/index.html
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ATTENTION: Si vous parlez francais, des services d'aide linguistique vous
sont proposés gratuitement. Appelez le 1-888-808-9008 (ATS : 711).
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UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy
jezykowej. Zadzwon pod numer 1-888-808-9008 (TTY: 711).

ATENCAO: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1-888-808-9008 (TTY: 711).

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di
assistenza linguistica gratuiti. Chiamare il numero 1-888-808-9008 (TTY:
71).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur Verfugung. Rufnummer: 1-888-808-
9008 (TTY: 71).
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