
Your Expert Partner in  
IVIG and SCIG Therapy

WHO WE HELP
CSI Pharmacy is dedicated to providing expert care for 
patients with rare and chronic conditions, focusing on a 
select group of specialty therapies and disease states.

•	 Chronic Inflammatory Demyelinating 
Polyneuropathy (CIDP)

•	 Common Variable Immunodeficiency 
(CVID)

•	 Myasthenia Gravis (MG)

•	 Myositis
•	 Multifocal Motor Neuropathy (MMN)
•	 Multiple Sclerosis
•	 Primary Immunodeficiency Diseases 

(PID)

OUR AREAS OF EXCELLENCE
Our mission is to deliver personalized, comprehensive care for every patient, ensuring 
the highest level of support and expertise. 

Comprehensive 
Benefits & Insurance 
Coordination

Highly Skilled & 
Trained Specialty 
Pharmacists

Dedicated Patient 
Care Coordinator & 
Advocacy Team

Clinically-Driven 
Quality Outcomes 
Program

Copay and 
Financial Assistance 
Resources

24/7 Access to 
Clinical Support

400+
EMPLOYED  
IG-CERTIFIED NURSES

4,000+
REFERRING  
PHYSICIANS

50 STATES
NATIONWIDE  
COVERAGE

CONTACT OUR TEAM
PHONE: (833) 569-1005   |   FAX: (430) 200-4889   |   EMAIL: managedcare@csipharmacy.com   |   WEB: www.csipharmacy.com

ADDRESS: CSI Pharmacy & Infusion Suite, 459 E. New Boston Rd., Nash, TX 75569   |   NABP#: 5920271   |   NPI#: 1396288338



Exceptional Care, Proven Results

A testament to our dedication to top-quality infusion care and specialty pharmacy 
services, rooted in integrity, compassion, and long-term support.

Q1 2025 Patient Satisfaction Survey Results. *Data powered by third-party provider MMIT

OUR PATIENTS SAY IT BEST
180+ Five-Star Google Reviews

96% 98%98%

Net Promoter Score

CSI 
Pharmacy

Specialty Pharmacy 
Industry Average

Industry Benchmark to 
Measure Patient Loyalty  

& Overall Satisfaction

Of respondents stated that they 
would be very unhappy if they  
were forced to change from CSI  

to a different specialty pharmacy.

Of respondents stated that 
they are satisfied with the 
time it takes for CSI to fill 

their prescription.

Of respondents stated that 
they are satisfied with the 

time it takes to speak to a live 
person when they call CSI.

98
76

“My experience with CSI Pharmacy has been great! They 
are very responsive. My CSI Infusion Nurse, Catherine, 
is EXCELLENT! She is very well trained and knows her 
stuff! She is expert in starting IVs and I know about 
that because I did that once upon a time as a military 
medic.”	

 – Robert

“Everyone is friendly and very helpful. They keep me 
informed and follow up on deliveries to be sure I have 
received my supplies. My questions are always answered 
in a timely manner and I know that I can reach out at any 
time and my issues or questions are resolved as soon as 
possible.” 

 – Cherish

“Constantly kept me up to date with anything and 
everything I needed to know. My nurse was also 
absolutely amazing! I would recommend both her 
and the company to anyone who needed a specialty 
pharmacy!” 	

 – Cailey

“CSI has taken care of me for over 7 years. They treat 
me like I’m a family member. I have been treated with 
courtesy and respect. The entire staff is friendly and 
helpful. If I have a need related to my care, CSI takes 
care of it immediately. I give CSI my absolute highest 
recommendation.” 	

 – Roy
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